MnaTtexun. Onnata 6aHKOBCKOMN KapTOW OHManH

Halu cant nogkntoyeH K MHTEpHET-3KBapUHry, U Bbl MoxeTe onnatuTb Ycnyry 6aHKOBCKOM KapTon
Visa nnn Mastercard. lNocne noaTBepxaeHust BbibpaHHoro ToBapa nmbo ycnyrn oTkpoeTca
3alUULLLEHHOE OKHO C NaTeXHOW CTpaHuLen npoLeccuHrosoro LeHTpa TipTop Pay, roe Bam
Heob6xoauMo BBECTU AaHHble Baluen 6aHKOBCKOM KapTbl. [1ns AONONHUTENBHON ayTeHTUMKaLmm
Jepxartena kapTbl ucnosnb3yetcs npotokon 3-D Secure. Ecnu Baw BaHk-aMUTeHT nogaepxusaeT
OaHHyto TexHonoruto, Bbl 6yaeTe nepeHanpaBneHbl Ha ero cepBep AN NPoOXoXAeHUs
DONONHUTENbHOM naeHTUmkKaumn. VIHdopmaumio o npasunax u MetToaax AONONHUTENBHOMN
naeHTuduKaummn ytoyHante B baHke, BbigaBiem Bam 6aHKOBCKYO KapTy.

Ycnyra oHnanH-onnaTbl OCYLLECTBISETCHA B COOTBETCTBUN C NpaBunamu MexayHapoaHbIX
nnatexHbix cuctem Visa n MasterCard Ha npuHUmnax cobnogeHnsa KoOHUAEHUMANbHOCTM
6e30nacHOCTM COBEpPLUEHMA NaTexa, Ans 3Toro UCNosb3yTCA CaMble akTyanbHble MeToAbI
NpoBepKU, LWNEPOBaAHUA 1 Nepefayn AaHHbIX N0 3aKpbITbiIM KaHanam cBA3u. BBog AaHHbIX
6aHKOBCKOM KapTbl OCYLLECTBNAETCA B 3aLMLLEHHOM OKHE Ha nNnaTexHown ctpanuue TipTop Pay.

B nonsa Ha nnatexHon cTpaHuue TpebyeTca BBECTM HOMEP KapTbl, UMSA BragenbLa KapTbl, CPOK
OEVNCTBUS KapThbl, TPEX3HAYHbIN Kog 6e3onacHoctn (CVV2 ans VISA unn CVC2 ana MasterCard).
Bce Heobxoanmble faHHble 0TobpaxXeHbl Ha NOBEPXHOCTM GAHKOBCKOWM KapTbl.

CVV2/ CVC2 — 370 Tpéx3Ha4HbIN Ko, 6€30NacHOCTUN, HAaXOAALWMINCA HA 0BOPOTHOM CTOPOHE KapThbl.

[lanee B TOM Xe OKHe 0TKpoeTcs cTpaHuua Bawero 6aHka-amuteHTa ansa Beoga 3-D Secure kopa. B
cny4ae, ecnu y Bac He HacTpoeH cTtaTu4Hbin 3-D Secure, oH 6yaeT oTnpasneH Ha Ball HOMep
TenedgoHa nocpeactesoMm SMS. Ecnu 3-D Secure kog k Bam He npuwen, To cneayet obpaTtntca B
Ball 6AaHK-3MUTEHT.

3-D Secure — 3T0 camasi COBpeMeHHas TexHomnorna obecrnedyeHuns 6e3onacHoOCTH nNnaTexen no
KapTam B ceTU MHTepHeT. [103BoNAeT 0AHO3HAYHO MAEHTUdMUMPOBaTL NOASIMHHOCTL AepXaTens
KapTbl, OCYLLECTBISIOLLErO Oonepauyio, U MakCUMarnbHO CHU3UTb PUCK MOLLEHHUYECKUX onepauuii o
KapTe.

FapaHTMK 6e3onacHOCTH

MpoueccuHrosbiv LeHTp TipTop Pay 3awmwaeT n obpabaTtbiBaeT AaHHble Baluein 6aHKOBCKOM
KapTbl no ctaHaapTy 6e3onacHoctn PCI DSS 3.0. Nepegaya nHgopmaumm B NiaTeXHbIN LWS0O3
NPOUNCXOAMNT C NPUMEHEHNEM TexHoNormn wudposaHmsa SSL. JanbHenwasa nepegaya nHdopmaumm
NPOWCXOAMT NO 3aKPbITbIM HAHKOBCKMM CETAM, MMELLMM HanBbICLUNIA YPOBEHb HAAEXHOCTMW.
TipTop Pay He nepenaeT AaHHble Balwlen kapTbl HAM U UHBIM TPETbUM Nnuam. Ons
OOMONHUTENBHON ayTEeHTUMKaLUMKN AepXxaTens KapTbl ucnonb3yetcs npotokon 3-D Secure.

B cnyuae, ecnu y Bac ectb Bonpochkl No coBepLueHHOMY nnaTexy, Bbl MoxeTe 06paTtuTbCs B
cnyx6y nopaepXKn KIMEHTOB NNATEXHOro cepBuca Nno 351EKTPOHHON
noyTe support@cloudpayments.kz.
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Be3onacHOCTb OHNaWH-NNaTexen

lMpepocTtasnsaemada Bamu nepcoHanbHada nHgopmaumusa (Mmsa, agpec, tenedoH, e-mail, Homep
KpeanTHOW KapTbl) ABNAETCA KOH(pUAEeHUManbHON U He NoAeXuT pasrnaweHuto. JaHHble Baluen
KpeanTHOWN KapTbl NepeaatTcs TONbKO B 3aLUM(poBaHHOM BUAE U HE COXpaHAOTCS Ha Hawem Web-
cepBepe.

Be3onacHocTb 06paboTkn MHTepHeT-nnatexen rapaHtupyeT TOO «TipTop Pay». Bce onepauum ¢
nnaTexHbIMU KapTaMun NPONCXOAAT B COOTBETCTBUM € TpeboBaHusmu VISA International,
MasterCard n gpyrux nnatexHbix cuctem. Npu nepegade MHOpMaLMN NCAOMb3YTCH
crneuvanm3npoBaHHble TEXHONOrMM 6e30MacHOCTN KapTOYHbIX OHNanH-NnaTexen, obpaboTka
OaHHbIX BefeTcs Ha 6e30nacHOM BbICOKOTEXHOSTOTMYHOM CEPBEPE MPOLLECCUHIOBON KOMMAHMWMW.

Onnarta nnaTexHbiMun KapTamu 6630I'IaCHa, NOTOMY 4TO:

o Cucrtema aBTOpU3aLMKN rapaHTUpyeT NOKynaTesnto, YTo NiaTeXHble PEKBU3NUTLI ero
nnatexHon kapTbl (Homep, cpok aenctens, CVV2/CVC2) He nonagyT B PyKU MOLLEHHUKOB,
TakK Kak 3TW AaHHble He XPaHATCA Ha cepBepe aBTopU3aLmm 1 He MOryT ObiTb MOXULLEHbI.

e [lokynaTtenb BBOOUT CBOM MnaTeXHble AaHHbIe HeNOCPeACTBEHHO B CUCTEME aBTOpU3aummn
TipTop Pay, a He Ha canTe NHTEpHET-MarasuHa, criegoBaTeflbHO, NNaTeXHble
PEKBM3NTbI KAPTOYKM NOKynaTensa He 6yayT AOCTYMHbI TPETLUM NULAM.

o VISA

MNMpaBuna goctaBkKn
He npegycmoTtpeHo

BO3BpaT AEHeXHbIX cpeacTB

MNpv NnpoBeAeHNM OHMaH-0MaThl NOCPEeACTBOM NaTeXHbIX KapT He AoNycKaeTcs BO3BpaT
HanM4YHbIMK AeHeXHbIMK cpeacTBamu. Nopsaok Bo3BpaTa perynupyeTcsi npaBuiamm
MeXAYyHapoAHbIX MNaTeXHbIX CUCTEM:

1. MoTtpebuTenb BnpaBe 0TKa3aTbCs OT TOBapa B Ntoboe BpemMsi 0 ero nepegayu, nocne
nepegayn ToBapa oTka3 Heobxoanmo opopmuts B TedeHne 14 gHew;

2. BosBpaT TOBapa Hagnexallero KauecTea BO3MOXEH B Criyvae, eCii COXpaHeHbl ero
TOBapHbIN BUA, NOTpeOUTENbCKNE CBOMCTBA, a TakXe AOKYMEHT, MOATBepXAatoLLuii hakT n
YCNOBUS NMOKYMNKW YKa3aHHOro TOBapa;

3. TlNoTpebuTenb He BNpaBe O0TKa3aTbCA OT TOBapa Hafnexallero Ka4ecTea, MMeoLLEro
MHOMBMAYanNbHO-ONpeaeneHHble CBONCTBA, CNN YKa3aHHbI TOBap MOXET ObITb
NCNonb30BaH UCKMIOYUTENBHO NPMOOpEeTaloLL MM ero YenoBekoM;

4. Tlpu oTKa3e OT TOBapa CO CTOPOHbI NOTPeOUTENA NPOAaBEL, AOSTXEH BEPHYTb EMY AEHEXHYH
CYMMYy, YNia4yeHHy0 NOTpeduTenem, He NO3QHEE YEM Yepe3 AECATb LHEWN CO OHSA
npeabsBeHnsa NoTpebuTenemMm COOTBETCTBYHOLLErO TpeboBaHus.
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[lns Bo3BpaTa AeHEXHbIX CPeACTB Ha GaHKOBCKYH0 KapTy HE06X0ANMO 3anoNHUTbL «3asiBfieHne o
BO3BpaTe AIEHEXHbIX CPeACTBY», KOTOPOE BbIChbINaeTcs N0 TpeboBaHMI0 KOMMAHUEN Ha ANEeKTPOHHbIN
agpec, N 0TNpaBnTb €ro BMECTE C MPUITOXEHMEM KOMUN AOKYMEHTA, YAOCTOBEPAIOLLErO MMYHOCTD,
no agpecy info@euroins.kz

BosBpaT AeHexXHbIX cpeacTs OyaeT ocyLLecTBNeH Ha GaHKOBCKYIO KapTy B TeYeHne _ paboyero
[HS CO HA NonyyeHust «3asiBNeHne 0 Bo3BpaTe AeHEeXHbIX cpeacTs» KoMnaHuei.

[lna Bo3BpaTa AeHEeXHbIX CPeaCTB Mo onepaunsam, NpoBeAeHHbIM C owmnbKamm, Heobxoanmo
06paTUTLCS C MMCbMEHHBIM 3asBfIEHMEM U NPUIIOXEHNEM KOMWUU OKYMEHTA, yOOCTOBEPSIOLLErO
NMYHOCTb, U YEKOB/KBUTAHLMIA, NOATBepXAatoLwmx owmnboyHoe cnucaHne. [laHHoe 3asBneHmne
HeobxoaMMo HanpasuTb No agpecy info@euroins.kz

Cymma BO3BpaTa 6yp,eT PaBHATLCA CyMME MOKYIMKWU. CpOK paccMOoTpeHnA 3aaBneHna u BO3BpaTa
OEHEXHbIX CpeacTB Ha4YMHaeT UCHNCNATLCA C MOMEHTa noJiyd4eHnA KomnaHnen 3aaBneHus un
paccynTbiBAaE€TCA B pa6oqu AHAX 6es3 y4yeTa I'Ipa3,EI,HMKOB/BbIXOLI,HbIX OHen.

Cnyqau OTKa3a B CoBepLUIeHN nnaTexa.

o OaHKOBCKasi KapTa He NpefHa3HayeHa s CoOBEpLUEHUsI NnaTeXxen Yepes NHTEPHET, 0 YeM
MOXHO y3HaTb, 06paTuBLLNCL B Ball BaHK-3MUTEHT;

e HeAOCTaTOYHO CPeAcTB AnsA onnatbl Ha 6aHKOBCKONM KapTe. MogpobHee 0 HannuuMn cpeacTs
Ha NnaTexHon kapTe Bbl MOXeTe y3HaTb, 06paTMBLUMCL B 6aHK, BbIMYCTUBLLUMIN OAHKOBCKYHO
KapTy;

e [aHHble 6aHKOBCKOW KapTbl BBEAEHBI HEBEPHO;

e NCTEK CpPOK AenCcTBuA 6aHKOBCKON KapTbl. CpoK AENCTBMA KapTbl, Kak NpaBusio, ykasaH Ha
NLIEBOV CTOPOHE KapTbl (3TO MeCSILL U rof, A0 KOTOPOro AencTeBuTenbHa kapTa). NoapobHee
O CpOKe AeNCTBUS KapTbl Bbl MOXeTe y3HaTb, 06paTMBLUNCE B HaHK-3MUTEHT.

Mo Bonpocam onnaTbl C MOMOLLbI 6AaHKOBCKOM KapTbl M MHBIM BONPOCaM, CBA3aHHbIM € paboTom
caunTa, Bbl MoxeTe 06paTuTbCa No cnepyowmm TenedgoHam:
+7 (727) 244 36 80, +7 701 084 10 29 - W/App

KoHdwmaeHumanbHOCTb
1. OnpepeneHus

MHTepHeT npoekT www.euroins.kz (aanee — URL, «Mbl») ceEpbe3HO OTHOCUTCA K BOMPOCY
KOH(bmAaeHUManbHOCTN NHOPMaLMK CBOMX KIMEHTOB M NoceTUTENEN canta Www.euroins.kz (oanee
— «Bbl», «NoceTUTENM canTtay). NepcoHndUUMpoOBaHHON Mbl Ha3blBaeM MHOPMaLMIO, coaepXalLlyto
nepcoHarsbHble gaHHble (Hanpumep: PO, NOrMH MK Ha3BaHWe KOMMNaHWK) NoceTUTENd canTa, a
TakXxe MHopMaLMIo 0 AENCTBMAX, COBepLUaeMbIx Bamu Ha cante URL. (Hanpumep: 3akas
noceTUTENs canta C ero KOHTaKTHOM nHopmaumen). AHOHUMHbIMU Mbl HA3bIBaEM [aHHbIE,
KOTOPbl€ HEBO3MOXHO OAHO3HAYHO NAEHTU(MLUMPOBATL C KOHKPETHLIM MOCETUTENEM CanTa
(Hanpumep: cTaTUCTUKA NOCELLAEMOCTY CanTa).

2. Vcnonb3oBaHue nHpopmaumm

MbI cnonb3yem nepcoHNULMPOBaHHYHO NHOPMaLM0 KOHKPETHOrO NOCeTUTENA canTa
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NCKNIOYMTENBbHO ANa obecneyeHns eMy Ka4eCTBEHHOro oKka3aHus ycnyr n ux yyeta. Mbl He
packpblBaeM NepcoHNULMPOBaHHbIX OaHHbIX 0aHUX noceTuTenen canta URL apyrum
noceTutenam canta. Mbl HUKoraa He nybnvkyem nepcoHnULMPOBaHHY0 MHOpMaLmio B
OTKPbITOM AOCTYNE U He Nepefaem ee TpeTbMM nuuam. VcKnoyeHmem aBnaTCa b CUTyaumm,
Korga npefocrtasneHne Takorn MHopMaLmm YrNormHOMOYEHHbIM rocy4apCTBEHHbLIM OpraHam
npeAnucaHo AenCTBYOLWNM 3aKkoHoAaTenbCcTBoM Pecnybnunkun KasaxcraH. Mbl nybnukyem n
pacnpocTpaHseM TONbKO OTYETbI, MOCTPOEHHblE Ha OCHOBaHWUM COBPaHHbIX aHOHUMHbBIX AaHHbIX.
Mpu 3TOM OTYEeThbI HE cogepXaT NHOPMALMIO, MO KOTOPOW Bbi110 6bl BO3MOXHbBIM
NAEHTUOULMPOBATb NEPCOHNMPULMPOBAHHbIE AaHHbIe NoNb3oBaTtenen ycnyr. Mol Takxe
NCnosib3yeM aHOHUMHbIE AaHHbIe A1 BHYTPEHHEro aHanun3a, Lenbio KOTOPOro siIBNsSeTcA pa3suTne
npoaykTtos u ycnyr URL

3. Ccbinku

Cant www.euroins.kz MOXeT cofepXaTb CCbIIKM Ha Opyrue canTbl, He UMEloLMEe OTHOLLEHMNS K
HalLen KoMnaHun 1 npuHagnexatumne TpeTeum nuuam. Mbl He HecemM OTBETCTBEHHOCTM 3@ TOYHOCTb,
NOJIHOTY M [OCTOBEPHOCTb CBEAEHMI, Pa3MELLEHHbIX HA canTax TPeTbMX Nul, U He 6epem Ha cebs
HUKaKnx 0653aTenbCTB NO COXPaHEeHN0 KOHUAEHLMaNbLHOCTN MHOPMaLMK, OCTaBIEHHOW BaMn Ha
Takux canTax.

4. OrpaHu4yeHne oTBETCTBEHHOCTH

Mbl fienaem Bce BO3MOXHOE A58 COONI0AEHNA HACTOSALEN NOMUTUKN KOHbMAEHUManbLHOCTH,
O[lHAaKO, Mbl HE MOXEM rapaHTUpoBaTb COXPaAHHOCTb MH(POpPMaLMKM B Crly4ae BO34eNCTBUSA
(haKTOpOB, HAXOAALLMXCH BHE HALLEro BAUAHUSA, pe3ynbTaToM AeNCTBUA KOTOPbIX CTaHET pacKkpbiTue
nHdopmMauun. Cant wWww.euroins.kz 1 Bca pa3mMeLleHHas Ha HeM nHgopmaums npeacraBneHbl No
NpuHUMNY "Kak ecTb” 6e3 Kakmx-nnmbo rapaHTuii. Mbl He Hecem OTBETCTBEHHOCTM 3a
HebnaronpuATHbIE NOCNEACTBUSA, @ TaKXe 3a Nobble yObITKW, MPUYMHEHHbIE BCIEACTBUE
orpaHunyeHus goctyna K canty URL nnu Bcneacteune noceweHnsa canta n MCnosib30BaHUA
pa3MeLLeHHOW Ha HeM UHopmaumn.

5. KOHTaKTbI
Mo BONpocam, kKacarLwmmMcsa HaCTOSILLEN NONMTUKKM, Npocbba 06paLlatbes no
agpecy info@euroins.kz

KOpuaunyeckoe nuuyo

AO KCX «EBponeinckas CtpaxoBas KomnaHusa»

Appec: Pecnybnuka KasaxctaH, r. AnmaTtbl, 050059, npocnekt HypcyntaH Hasapb6aes, 248
PekBn3nTbl:

BWH: 061240008233

NUNK: KZ5083201T0250228015 B AO «CunTtnbaHk KazaxcraH»

BUK: CITIKZKA

Kbe: 15
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